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Solution guide: WLAN dongle connect to the router have

an alarm of “Failed to scan the WiFi list!”

[Problem Description]

02312DHF function module, inverter external WLAN Dongle, have an alarm of

“Failed to scan the WiFi list!” when click the WLAN drop-down list;

4 Quick settings
Device detection Completed
& . S — RIS
Setting basic Connect to mgmt sys
parameters

The access to the management system must be
authorized by the customer. For details, see the privacy
policy.

Monitor the PV plant through
the management system.
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Setting management system parameters
Domain name intl.fusionsolar.huawei.com
Setting parameters for the inverter to connect to the router

WLAN list Router WiFi network

Failed to scan the WiFi list!
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[Solution]
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Method 1:

Step 1:  When the “Failed to scan the WiFi list!” appears, hold the
App keep the page displayed, unplug the WLAN dongle. After the LED
is off, plug it back in the USB port.

Step 2:  Wait for the WLAN dongle's LED turn to blink at short
intervals (on for 0.2s and then off for 0.2s)

Step 3:  In the App, click the WLAN list drop-down menu and select
the WIFI name you want to connect to. (Only one chance)

Step 4:  If the selection is not correct in step 3, please repeat steps

1~3;

Method 2:

Step 1:  When the “Failed to scan the WiFi list!” appears, go to the
“Communication configuration”-->”Router connecting settings” page;
Step 2:  Click the WLAN list input box, tap the WiFi name and

password in manual. Click the “Connect” button.
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< Router connection settings _Connect

( Communication configuration

% Inverter WiFi settings
[ ]
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Click here and tap the

@ Dongle parameter settings

“ Router connection settings
i RSA485 settings “ 6

=] Management System Configuration

Wifi nam@nanually
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Step 3: re-do the quick setting.

Method 3:

Please contact to the Service team, obtain the SPC107 software version

of the inverter, and then re-do the quick setting.
Fusionsolar App 2.3.7 version will release at 2019/10/27, this version will

integrate the SUN2000MA SPC107 and suggest to upgrade.
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4 Quick settings
Device detection Completed
@ @ =
Setting basic Connect to mgmt sys
parameters

The access to the management system must be
authorized by the customer. For details, see the privacy

policy.

Monitor the PV plant through [
the management system. b/
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Setting management system parameters
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Setting parameters for the inverter to connect to the router
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1. HHI “Failed to scan the WiFi list!” #27=AF, i5#WLAN donglelk ™, &
Dongle LEDIT®K, E#aEEIUSBHEO;
2. FFWLAN dongle LEDITERLATITIRIN (0.2s%, 0.2s3K) ;

$£B3: BT RIS, HA “connect to mgmt sys"TAE, ATEWLAN list FHEE

B, EREEEERNWIFIER. (REXNR) ;
TR FESEIRISFIER, FENHTER~3;

FiE2:

F1: LI “Failed to scan the WiFi list!” 127REF, HNETIRE-> BRIEFRER
H;

HFE]2: REWLANFIRBAE, FaAWIFIRIIED, RbiEE,

< Router connection settings _Connect

( Communication configuration

o))

Inverter WiFi settings

@ Dongle parameter settings

“ Router connection settings h_ @

5] Rs485 settings A1 AN ot Clic-k.here and tap the
@ e Wifi nam@nanually

L2 Management System Configuration . @
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$R3: B T —RAR,

AiE3:
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BEERZER, FRKENSUN200OMA SPC1074k(4ARAS, XFETesA R EETHT—HE#TSE;
Fusionsolar App 2.3.7ikA6F2019/10/27 %%, BHESUN2000MA SPC107844hR

RHENEPFR;
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